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2007 IPMA Annual Report

Message from the Chair:

The IPMA had a great year in 2007. The IPMA Board successfully executed on
its goal to reach out to its key stakeholder, the States’ Cl1Os. A brief list of our
successes includes:

e [Initiation of a second LeaderPath program with 28 students

e Two additional CIO Breakfasts

e Six professional development events with accumulative attendance of

565.
e Forum 2007 has 743 registered attendees
e A well attended and well received Executive Conference.

The Board held its strategic planning session in November of 2007. In that
session it reviewed and recommitted to the mission statement below. It also took
a look at its operational responsibilities and committed to strengthening the
tracking of it goals for the year.

The IPMA has developed into a respected and valued organization. It is
through the hard work and dedication of its board members, volunteers and
contract staff that it is able to achieve the accomplishments described below.

They enable the IPMA to continue a strong program of development
opportunities for IT leaders, managers, and technical staff, as well as map new
opportunities to advance the qualify and professionalism of information
technology in state government.

IPMA Mission Statement

The Mission of the IPMA is to help maintain Washington State’s position as the nation’s
premier IT state by continuing to advance the quality and professionalism of the
Washington State Government IT community. The IPMA is dedicated to:

e Promoting professional networking among state government IT managers, business
leaders and IT industry leaders
e Enhancing the IT community’s teamwork, collaboration and communications
across Washington State agencies
e Providing professional development opportunities for the state’s IT leaders,
managers and technical staff that focus on
o0 Developing and enhancing key IT skills
0 Expanding leadership and managerial competency
o Providing visibility to important IT technologies and their successful
application
e Sponsoring events that support the state’s emerging business issues.



Organization and Membership Description

Organization

The IPMA is organized as a not-for-profit Washington State Corporation. There are no
stockholders. There are 12 members on the IPMA Board of Directors and their term of
office is three years. Directors are elected by the IPMA membership. There are three
corporate officers who serve on the Board of Directors: the Board Chair, the Vice-Chair,
and Secretary/Treasurer. No compensation is paid to any member of the Board of Directors
for services as a member of the Board.

Statement of Membership

Membership in the IPMA is open to all current or retired state employees who are
interested in information technology and who support the mission of the organization.
Members support the mission of the IPMA by serving on any of the committees and
participating in activities sponsored by the Association.

Although IPMA membership is reserved for current and retired state employees,

participation in IPMA events is not restricted. During 2007, IT professionals from local
governments and private higher education institutions participated in the year's events.

IPMA Board of Directors

Name / Office or Committee Agency
Allen Schmidt, Chair, CIO Breakfast Office of Financial Management
Christy Ridout, Vice Chair, Budget and Finance Department of Labor and Industries
Andy Marcelia, Secretary-Treasurer, Budget and Finance University of Washington
Mary Ellen Bradley, Communications and LeaderPath Department of Ecology
Thomas Bynum, Professional Development Department of Licensing
Pam Derkacht, Professional Development Department of Printing
Phil Grigg, Executive Conference, Forum, CIO Breakfast Department of General Administration
Andy Hill, Professional Development Attorney General's Office
Gary “Mace” Maciejewski, Forum and LeaderPath Office of Financial Management
Fran Muskopf, Forum and Communications Department of Health
Darrel Riffe, Executive Conference Retired
Julian Soh, Forum Department of Revenue




Schedule of 2007 Events
IPMA conducted the following events during calendar year 2007:

o The Board of Directors meetings were held the second Thursday of each month.

e The Board of Directors' Annual Planning Retreat was held November 16 and 17,
2006 to prepare plans for 2007.

e IPMA hosted six professional development events throughout 2007:

Date Event
Tuesday, January | “Email archiving — the first byte of the Enterprise Content
23, 2007 Management Elephant”
Tuesday, March "A Room with a View — Personalizing Your Portal with
20, 2007 MOSS 2007"

Tuesday, April 17, | **Peer Mentoring: A Practical Approach to Knowledge
2007 Transfer”

Tuesday, June 26, | *"Neal Whitten's No-Nonsense Advice for Successful
2007 Projects"

Tuesday, August | "SDLC in Action using the Microsoft Team Foundation
21, 2007 Server"

Tuesday, October | “Records Management — The Second Byte of the
16, 2007 Enterprise Content Management Elephant”

« CIO Breakfasts were held April 17" at Red Lion hotel, Olympia, Washington
and on October 2 in conjunction with the IPMA Executive Conference in
Chelan, Washington.

« Forum was held May 22" — 23" at St. Martin's College, Lacey, Washington.

« Executive Conference was held October 1% — 3™ at Campbell’s Resort, Chelan,
Washington.

See details of the above events on the IPMA website at: http://www.ipma-wa.com/.




Committee Reports

Professional Development

Committee Chairs: Andy Hill, Thomas Bynum and Pam Derkacht

Program Description and Purpose:
The purpose of the Professional Development Committee is to provide educational and
networking programs for the membership and the IT community. The Committee works
with state agencies, Corporate Sponsors, and IT vendors to provide programs at little or no

cost to the IT community. The Committee also may sponsor selected formal training

events or seminars to be provided on a fee basis.

Accomplishments and success measures for Year 2007

Evals Speaker | Timeliness | Topic
Date Event Registered | Attended Rating Rating Rating

Tuesday, | “Email archiving —the | 218 136 | 62% | 86 40% | High Very High Very
January first byte of the High
23,2007 | Enterprise Content

Management

Elephant”
Tuesday, | "A Room with a View | 111 84 76% | 32 29% | High High High
March 20, | — Personalizing Your
2007 Portal with MOSS

2007"
Tuesday, | **Peer Mentoring: A 92 87 95% | 59 68% | High High High
April 17, Practical Approach to
2007 Knowledge Transfer”
Tuesday, | * "Neal Whitten's No- | 114 102 | 89% | 62 61% | High High High
June 26, | Nonsense Advice for
2007 Successful Projects”
Tuesday, | "SDLC in Action 108 62 57% | 36 33% | Medium High High
August using the Microsoft
21,2007 | Team Foundation

Server"
Tuesday, | “Records 126 94 75 52 53% | High High High
October Management — The %
16, 2007 | Second Byte of the

Enterprise Content

Management

Elephant”

Totals 769 565 | 74%

*Note: Paid event
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Sponsored 2 paid events

Distributed surveys electronically using Survey Monkey for all events
Public Entities actively participating in providing Professional Development
events:

Department of Corrections
Department of Information Services
Department of Natural Resources
King County

Office of Financial Management
Office of the Attorney General
Secretary of State

e Corporate Sponsors participating in providing Professional Development events
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Coraxis
Microsoft
Solutions 1Q
Symantic
Xerox

e City, County and Higher Education Organizations with registered attendees
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Bellevue Community College
Central Washington University
City of Seattle

City of Tacoma

Pierce Community College
Seattle Community College
South Puget Sound Community College
The Evergreen State College
Thurston County

University of Washington
Western Washington University

e Piloted a new Registration System for the June 26™ event



Forum

Committee Co-Chairs: Phil Grigg, Gary Maciejewski, Fran Muskopf

Program Description and Purpose:
Forum is an annual information technology seminar and trade show that has been held
in Olympia since 1979. Forum continues to be an effective opportunity for vendors to
demonstrate their products, for speakers to share their expertise and knowledge, and for
state employees and others to attend free seminars and product demonstrations and to
network. It is important to note that Forum is one of the premier technology shows in
the Pacific Northwest and the largest to focus solely on the Public Sector.

Accomplishments and success measures for Year 2007

More CIO’s attended Forum.

More panel presentations were included in the breakout sessions.

Corporate sponsors included more panel presentations and reduce the number of
stand-up, one-person presentations

The Forum planning committee partnered with more agencies and corporate
sponsors to ensure that Forum topics were related to key themes pertinent to the
real work and priorities of government.

Earlier advanced information about Forum speakers and breakout sessions were
posted to the IPMA web site.

The Attendee’s brochure was successfully modified to show the relationship of
breakout content to job types.

The Forum brochures were combined into one document for ease of use.



CIO Breakfast

Program Chairs: Allen Schmidt, Phil Grigg

Program description and Purpose:

This program is specifically designed to provide state Chief Information Officers (C1Os)
the opportunity to meet together in an informal setting to discuss issues and share
information. It also provides the opportunity for the IPMA to network with the state’s
CIOs, receive feed back on IPMA activities and demonstrate the value of the IPMA. The
IPMA hosts and facilitates the seated breakfast and asks a few CIlOs to help plan and
organize the agenda for each event.

Accomplishments and Success Measures for Year 2007

Two CIO Breakfast were held in 2007. One was held on April 17" and another on October
2" in conjunction with the IPMA Executive Conference.

Evaluations by ClOs were very positive, indicating they found the sessions quite valuable.
Over 88% of the CIOs indicated they would like to meet quarterly instead of semi-
annually.

25 out of 39 ClOs attended both events. In both cases 16 evaluations were returned.

April Oct.
Overall Rating of Breakfast (Scale 1 - 5) 438 4.69
Program - Quality 444 45

For each event, a small group of CI1Os volunteered to help in the planning, and through the
evaluation process, C1O’s volunteered to help plan future CIO breakfasts.

The IPMA contracted out for the planning of both events and the facilitation on the first
event.

A book on project management was given to each CIO at the second event.



Executive Seminar
Program Chairs: Phil Grigg, Darrel Riffe

Program description:

This is an annual event bringing together approximately 100 government information
technology executives and industry representatives for a three-day seminar to discuss
topical issues. Reservations are required.

Accomplishments for 2007:

The 2007 Executive Seminar was held at Campbell’s Resort at Lake Chelan October 1% —
October 3. The Seminar was full and we held a total of 105 rooms with 110 people
attending. This was seasonally the latest we have held the seminar and the weather did not
co-operate with rain and wind for at least a part of the time. The Seminar conducted nine
speaking sessions and the CIO Breakfast (see CIO Breakfast Report).

Thirty two (32) agencies were represented including:

AGR, ATG, CWU, DFI, DFW, DIS, DNR, DOH, DOL, DOP, DOR, DOT, DRS, DSHS,
DVA, ECY, ESD, EWU,GA, GOV, HCA, IND, LCB, LEG, LNI, LOT, MIL, OFM, OST,
SPI, UTC, UW

We received 47 evaluations for this year’s Executive Seminar
The following ratings were complied from the evaluation sheets:

Speaker/Topics (Ratings 1-5 low to high) Rating

Information Technology Service and Project Management 3.6
Jim Albert, Deputy Director, Department of Information Services

Information Technology Budgeting — Legislative Perspective 3.9
Representative Mark Ericks, State Legislature; Dave Johnson, Budget
Coordinator, House Appropriations Committee

YouGov: The Modernization Government Needs and the Public Expects 4.1
Dr. Paul Taylor, Chief Strategy Officer, Center for Digital Government

The Role of the CIO 3.3

Rietta Stoneman, Program Director- Executive Programs Gartner

Threat Modeling 4.7
Dave Aucsmith, Microsoft

Next Generation of the Web 3.9

Dave McComb, President, Semantic Arts

Real ID and Beyond 3.0
Barry J Goleman, Deloitte Consulting LLP




Infrastructure Optimization

3.4

Eric Linxweiler, Logicalis
Future of Communication

Christopher Thompson, Cisco
Facilities (Rating 1-5 low to high)
Location of Conference

Lodging
Meals

4.3

Rating

4.6
4.5
4.6

One attendee gave us the following written feedback:

This was the best networking/education event | have attended in my brief tenure with the State. It
was equal or superior to those I've attended in the many decades (too numerous to count) of my

career. In just the past week, | have already had two or three consultations/conversations with

colleagues | met in Lake Chelan. Maybe it's because I'm still a newbie, but those two-plus days

were a great investment (and | most definitely did not expect that going in).

Congratulations to you and all your IPMA associates for producing such a quality event. I'll be

back.
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Corporate Sponsor Lunch
Program Chairs: Andy Marcelia, Allen Schmidt

Program description:

The IPMA corporate sponsor lunch provides an opportunity for the IPMA Board to meet
the vendor community and provide the background and updates to the IPMA goals and
programs for the coming year. In this event, the board may also take the opportunity to
outline the benefits of IPMA Corporate Sponsorship, describes the role of the corporate
sponsors, and asks for feedback on how to improve the program to meet sponsor needs.

Accomplishments for 2007:
The 2007 Corporate Sponsor lunch was held on March 22 at Tugboat Annie’s. Most IPMA
corporate sponsor representatives signed up and attended the event. The agenda included:

Introduction of Board members

Updates on IPMA Program for 2007

Summary of benefits for an sponsor

2007 Schedule of Events

Budget and legislative update from Wolfgang Opitz

There was good discussion in the Q & A part of the program and overall good feedback
from the event. Twenty-seven vendors became corporate sponsors for 2006/2007.
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Communications

Program Chairs: Fran Muskopf and Mary Ellen Bradley

Program description:

The committee is responsible for the IPMA web site, the IPMA marketing plan, promoting
membership in the IPMA and maintaining the IPMA associate membership roster. The
web site serves as a means of apprising members of IPMA events, actions taken by the
Board of Directors, and other information of interest.

Accomplishments for 2007:

Developed a brochure that tells the story of the IPMA - what it is and why it's
important to the IT community. This included a standard business card sized insert.
The brochure contains general information about the IPMA. The card contains
board member names and dates of 2008 IPMA events and will be updated
following the election of new board members. The first distribution of the
brochures/cards was at the Executive Seminar.

Worked with the sub-committee on the Event Registration System. The system is
still not in place but a Lessons Learned document was developed.

Continue Emphasis on Marketing to CIOs - The CIOs have become more engaged
in the past year. A small group of ClOs have participated in planning the CIO
breakfasts. There has been very good attendance at the CIO breakfasts.

Updated and maintained the list of CIOs.

Assisted in the following events:

Forum — worked as co-chair with Jim Anderson on Planning Committee and helped
identify future strategies for Forum, surveyed CIOs to solicit input about the
Forum, and provided coverage for the IPMA booth.

LeaderPath — worked with the University of Washington and Department of
Personnel to develop the second LeaderPath offering. Served as steward for the
Enterprise Portfolio Capstone Project.

12



LeaderPath
Committee Chairs: Gary Maciejewski  Mary Ellen Bradley

Program Description and Purpose:

LeaderPath for IT managers is a professional training experience for mid-level managers
positioned for the next generation of technology leadership. Its purpose is to prepare
managers with the “new competencies” that the next generation of technology leaders must
have in order to be successful. These competencies included having an enterprise mindset,
the ability to initiate and enable change, and creating cross-functional actions which yield
common ground solutions.

Accomplishments and success measures for Year 2007

2007 class was a “go”

2007 class was filled to capacity

IPMA did not need to subsidize the class

Capstone project process effort was tuned to provide better linkage with the
learning objectives

Capstone project Stewards were found and stepped forward to actively participate
Program kick-off event went smoothly and was received well by participants

13



Board Operations
Committee Chairs: Allen Schmidt, Christy Ridout, Andy Marcelia

Program Description and Purpose:
This report describes the overall operation, organization and administration of
the IPMA Board. This includes such items as:
e Committee assignments and definition of responsibilities
e Board member nominations, elections and recognition
e Annual planning and follow-up
e Maintenance of By-Laws
Membership criteria and annual dues.
e Monthly meeting coordination and ongoing issue resolution

Accomplishments and success measures for Year 2007
e Successfully recruited nominees and held elections for Board members.
e Recognized out-going members at the planning session.
e Board officers met monthly to prepare for the monthly Board meetings.
e Most of the action items from the 2007 planning session have been
accomplished or are in progress.
e 2006 Annual Report was prepared and published on time.



Financial Reports

2007 Financial Report

IPMA Account Balances

(Includes unrealized gains)
Account

ASSETS:

Cash and Bank Accounts:

Merrill Lynch Money Market

Investments:
Merrill Lynch Investment Portfolio
TOTAL ASSETS

LIABILITIES:

OVERALL TOTAL BALANCE

Summary Statement of Income and Expenses
01/01/2007 through 12/31/2007

INCOME

Administration

Executive Seminar

Forum

Professional Development

Miscellaneous Income

TOTAL INCOME

EXPENSES

Administration

CIO Meetings
Communications

Corporate Sponsor Luncheon
Executive Seminar

Forum

LeaderPath

Professional Development
TOTAL EXPENSES

TOTAL INCOME - EXPENSES

Balance

45,586.75

181,363.42
226,950.17

0.00
$
226,950.17

70,973.00
66,025.00
54,040.00
31,970.00
7,806.00
230,814.00

47,059.00
7,639.00
5,229.00
1,303.00

53,167.00

66,130.00

250.00

31,559.00

212,336.00

18,478.00



IPMA Membership Roster

(As of 11/25/07)

Albert, James

Diseth, Veronica

Landers, Kelly Ann

Roberts, David

Alexander, Tina

Dobson, David

Lane, Dotti

Roberts, lan

Alfonso, Tony

Donges, Mark

Langen, Susan

Robinson, Gary

Allenton, Wayne

Dotson, Jim

Lanouette, William

Robinson, Raymond

Althauser, Steve (Nick)

Duval, Virginia

Lee, James

Rodeheaver, Grant

Andersen, Jim

Edwards, Bob

Lee, Shirley

Rosado, Gregory

Andersen, Julie

Edwards, Donna

Lee-Harvison, Margaret-
Ann

Rosmond, Kathy

Anderson, John

English, Tabbie

Leigh, Janis

Rudeen, Terry

Anderson, Tim Erickson, Paul Leonard, Oliver P. Rummig, Vicki
Anthony, Pete Everson, Brian Letourneau, Scott Sackrison, Cinda
Auldredge, Tracy Fannin, Daniel Lock, Michael Salzer, Tom
Bame, Lori Fekete, Ron Longwell, Paul Santy, Bruce
Barbour, Kerry Felt, Constance Longwell, Penny Satterlund, Denise
Barnett, Kevin Ferrell, Jan Marie Low, Mike Saunders, Richard

Barrett, Steve

Flanagan I1, John

Maciejewski, Gary

Sawyer, Dave

basham, derek

Fortier, Amy

Maciejewski "Mace", Gary

Schebor, Lauren

batta, sanjeev Fortier, Mark Madera, Dale Schenck, Ginny G.
Bayness, Marsha Fortune, David Mae, Linda Schiller, Cliff
Beatty, Bonnie Foster-Jones, Veronica | Magnoni, Rebecca Schiller, Cliff
Beers, Jason Foulkes, John Marcelia, Andy Schmidt, Allen
Benson, Mitch Frady, Richard Margetan, John Schwarzkopf, Wolf
Bernard, Wolfgang Frost, Michael Marsh, James Seale, Mike
Bilhimer, Steven Gardner, Merrilyn Marshall, Shannon Sehlke, Bob
Bischoff, Doug Geers, Dawn Martel, Michael Seibold, Glenn
Bishop, Patricia Geers, Dawn Martin, Samuel Seitz, Karl

Blue Leathers, Christina Georgick, Tamara Matthies, Mark Selix, Doug

Blum, Jim gheorghiu, alex McCafferty, Sharie Selleg, Bruce

Boatright, Thomas

Gilbertson, Curtis

mcconneghey, maritza

Settanni, Joe

Boisvert, Marlene Glasby, William Mclntosh, Gary Seymour, Ron
Bortel, Gary Glenn, Mark McVicker, Michael Sharp, Jeff

Boss, Matthew Gorsky, Bruce Means, Tom Shippee, Steven
Bossio, Rose Gravatt, Carol Meeds, Sherman Shoemaker, Cynthia

Boutilier, Becky

Greene, Karen

Mennegar, Greg

Sinclair, Doreen

Bowker, Steve Grigg, Phil Mercer, Daniel Slater, Brian
Boydston, Jacqui Grover, Kevin Metsker, Kay Smith, Jane
Bradley, Mary Ellen Grover, Skip Michener, Connie Smith, Luther
Bremer, Linda Gutholm, James Miller, Baird Smith, Scott
Brewer, Robert Hall, Sheryl Miller, Michael Smith, Susie
Bright, John Halloway, Ron Mizuyabu, Ken Smith, Thelma
Brock, Jon Halsey, Chip Monn, Bob Smurr, Becky
Brooks, Gordon Hammond, James Morgan, Llyle Soh, Julian
Brown, Art Hardy, Brian Morris, Don Soiza, Anne
Buckley, Dan Harris, Bill Mortenson, Gary Somasundaran, Subbiah
Buechel, Mike Harris, Carl Moy, Grace Spears, Steven

Burgess, Nola

Harvey, Glenn

Mueggler, Scott

Specht, John

Byerly, James

Hawkins, Sadie

Mullenix, Dillon

Spisak, Rohin
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Bynum, Thomas

Haworth, Charles

Murdoch, John

Stewart, Debbie

Calisch, Lance

Hayner, Tony

Muskopf, Fran

Strickland, Clyde

Camp, Ken

Hay-Roe, Glenn

Nandy, Arun

Stringer, Wade

Carignan, Ron

Heins, Marie

Naughton, Richard

Sugarman, David

Carlen, Bryce

Heiser, Ed

Negron, Felix L

Sullivan, Catherine

Caughlin, Laura Hernandez, Kelly Nelson, Mitch Sullivan, Rebecca
Chase, Don Hernandez, Kelly Nelson, Steven Syverson, ann
Chase, Don Heryford, Andrea Nelson, Ted Talen, Linda
Chau, Nancy Hewitt, Kim Neuhauser, Renia Tamayo, Peter
Chau, Nancy Hill, Andy Newcomb, Mark Tanabe, Doug
Cheng, Ray Hillesland, Steve Nguyen, Hien Tapanila, Glen
Chiechi, Steve Hinsch, Robert Nord, Andrew Taylor, Barbara
Christensen, Denise hix, andy Norris, Terri Taylor, Dave
Churi, Hrishikesh Hogenson, Angelika Novak, Sharon Taylor, Shelagh
Clark, Brian Holm, Jeffrey Nuehring, Steve Teed, Bill

Clark, Mike Hubbard, Brad O'Brien, Bill Thomas, Jay
Clemens, Paul Huggett, Jason Ortiz, Yoli Thompson, Lea
Clowers, Sean Hull, Stephen Oyetuga, Ariyo Tollefson, Roland
Coate, John Ilg, Sherrie Palmer, Clark Tran, Casey
Coates, Phil Irwin, Bryan Palmer, Elizabeth Tran, Nam-Tran
Cohen, Jeanette Ise, Terri Palmer, Melanie Tuxford, Kimi
Cole, Daniel Jakobitz, Allen Parma, Tom VanDerhoof, Tim
Cole, Lynn Jessup, M.S., Michael C. | Parsons, Dan Varela, Tony
Coleman, Michelle Jines, Jack Parsons, Dan Virnig, Chris

Colerman, Michelle

Jobe, Nadine

Paul, Lonnie

Vonderscheer, Eric A.

Collier, Barbara Johnson, Barbara Paulsen, Jeff Walk, Bob
Collins, JC Johnson, Ben Peeples, Peggy Wallace, John
Collins, Sarah Johnson, Debbie pel, sari Walters, James
Corbin, Colin Johnson, John Pender, Nick Wang, Charlotte
Corey, Dana Jones, Dennis Perera, Emanuel West, Deborah
Cox, Paul Jones, Lori Pickens-Rucker, R. Kathy | whitney, terry
Craig, Mary Jones-Hook, Jackie Pierson, Kim Wildprett, Bill
Cregeur, Kimberly Kauffman, James Pollard, Chris Wilhelmi, Debra
Crespo, Eddie Kawamura, Keith Priddy, John Williams , Lesa
Culp, Jim Kaynor, Kathleen Prows, Denise Williams, Valerie
Curtright, Mike Kell, Michael Pybas, William Wilson, Phil
Darling, Bob Kelley, Steven Rahm, Carmen Wilson, Shaun
Daugherty, Carol Kentfield, Marla Randall Sr, Jody Wingate, Marcel
de Leon, Diane Kerns, Lynda Reister, Kenneth Wirz, Gerard
Dean, Ken Kibler, Michael Rempfer, Richard F Young, Debbie
Dean, Michael Killeen, Mollie Reynolds, Colleen Young, Ed
Deasy, Michael King, William Richardson, Curtis Young, Gary
DeBlasio, Pascal J. "Jim" | Koch, David Richmond, Gregg Zatarain, Gretchen

Derkacht, Pam Kramer, Andy Rider, David Zickuhr, Barry
Deshaye, Robert Kretzler, Michael Ridout, Christy Zimmerman, Michael
Desselle, Stephen Krueger, Christine Riffe, Darrel

Dietz, Lark

Laine, Dennis

Riley, Rebecca
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IPMA Corporate Sponsors

CA

Cisco Systems

Coraxis

Dell

Eclipse Solutions

Gartner Group

General Microsystems Inc
GuardianEdge

. Hewlett Packard

10.1BM

11.ImageSource
12.Logicalis

13.Microsoft

14.Netdesk

15.Novell

16.0racle

17.Point B

18.Qwest

19.Rhodes Consulting Services
20.Right! Systems

21.SAS

22.Seitel Leeds & Associates
23.Semantic Arts

24.Sierra Systems
25.SolutionslQ

26.Symantec

27.\Verizon

28.Xerox

CoNoakRwNE
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