
 

 

 

 

 

 

 

May 18-19, 2010 
Saint Martin’s University 

 

 

Schedule of Events 
May 18 

 Education breakout sessions 

 WOW Sessions—May 18 
May 19 

 Education breakout sessions  

 Vendor Briefings Theater 1  

 Vendor Briefings Theater 2   

 Vendor Exhibits-9:00 am – 4:00 pm 

WOW Sessions 
In Education Breakout session T-6, new 
products and services will be introduced in a 
series of 10 minute fast paced presentations 
and/or live demonstrations. The products and 
services may be new to the industry and 
participants may not be aware of them yet. 
This session is scheduled for Tuesday May 18th 
at 10: am  in the Contris Room  

 

Vendor Exhibits 
Please plan on visiting the Forum 
vendor exhibits on Wednesday 
May 19 in the Marcus Pavilion. 
There will be 47 booths where our 
corporate sponsors and vendors 
will be there to discuss their latest 
technology products and services. 
Booths will be open May 19th from 
9:00 am to 3:30 pm 

 

Microsoft’s Customer Immersion Experience (CIE)  
Come and experience a hands-on environment where you can test 
drive the latest Microsoft software including Unified 
Communications, the Office client, SharePoint server products and 
hardware like the Microsoft Roundtable with connected UC phones 
and headsets. We’ll have scenarios for you to try yourself and with 
your peers to experience what a fully enabled information worker’s 
day could be like. Confucius says “what I hear I forget; What I see I 
remember; What I do I Understand.” Come and understand the latest 
Microsoft technology! Microsoft is located in booth 11. 

Cisco’s Network on Wheels (NOW) Van 
Let our experts escort you and your co-workers through Cisco’s state-
of-the-art equipment, facilities and technical demos. With a dedicated 
demo team, it’s the easiest, most convenient way to discover all that 
Cisco has to offer, including: Communications Solutions; Mobility 
Solutions; Network Foundation Solutions; Network Security for 
business applications; and Management Application. See how you 
can simplify your network and enhance productivity. Visit the NOW 
van on May 19. Stop by booth 5 to reserve a visit to the Cisco NOW 
van. 

  

Wednesday May 19th 8:30 am Keynote speaker 
“Creating a strategic, enterprise-wide approach for technology in government” 

State Representative Reuven Carlyle  36th District 

  
Forum Admission is free and open to the public For more information, visit the IPMA’s web site at:  www.ipma-wa.com 

 Welcome Message  

Welcome to the Information Processing Management Association (IPMA) Forum for 2010!   This year, arguably more so than any 

time in the past, is a year of technology challenges and change.  As with any change, we each have to manage that change on a 

professional and a personal basis.  Forum’s varied program tracks are presented to meet those changing needs of IT 

professionals in Washington State.   Forum 2010 is centered on change enabling technical topics like: cloud computing, social 

networking, mobile security standards, virtual storage management, and leadership change skills.  Forum will also continue to 

offer a WOW session devoted to quick technology briefings designed to introduce other new technologies. Be sure to check out 

the details for Forum 2010 on this web site. Please stop by and visit our sponsors and vendors and the IPMA board members 

while at Forum.  Let us know what you think of this year’s event format and how it impacts each of you.  Remember, the Forum 

is the centerpiece of an IPMA year-long effort to provide you and your colleagues educational and networking 

opportunities.  On the IPMA web site, you can leave comments on events you would like to see or suggestions on how we can 

improve.   Again, thank you for supporting your IPMA     Gary (Mace) Maciejewski , Chair, IPMA 
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May 18th  – Tuesday - Education Breakout Sessions     

Time Meinrad Room Time Contris Room 

8:30 - 10:00 am T-1 “What is Business Intelligence and How Can 
It Help You” 
Bill Hostmann, Gartner  

8:30 - 10:00 
  
 

 T-5 “Social Media- Building a strong foundation in 
your organization” 
Panel 

10:00 -10:15 Break 10:00 -10:15 Break 

10:15 – noon 

T- 2 “Wireless Future – 802.11n Ratified – Why It 
is Needed” 
Mark Hamilton & Kevin Spellman,  Cisco 

10:15-12:15 
 

T-6 Technology Briefings (see below) 
8 sessions – 10 minutes each 

Lunch 

  1:00 – 2:30 
 
 

T-3 “ISB IT Security Standards -  How do we 
implement - Part 1” 
Speakers and Panel 

1:00 – 2:30 T-7 “Is Cloud Computing Enterprise ready?”  
Gary Lamb, INX 

2:30 – 2:45  Break 2:30 – 2:45 Break 

2:45 – 4:30 
 
 

T-4 “ISB IT Security Standards - How do we 
implement - Part 2” 
Speakers and Panel  

2:45 – 4:30 T-8 “Virtual Storage Management (VSM) for the 
Enterprise” 
Dave Brown, DataCore Technologies and Ken Hughes, Dell 
Corporation 

 
May 18th - Tuesday – T-6 WOW Sessions in the Contris Room 

10:15 Cisco – Visiting the Network on Wheels (NOW) Van 11:15 Cayzen - Putting Microsoft Project 2010 Features to Work 

10:30 Eclipse Solutions - The value in performing 
application technical assessments  

11:30 Social Solutions.com, Inc. - CA ERwin Data Profiler, the reality of 
today's distributed data environment 

10:45 CodeSmart – Building a mobile application  11:45 Dell - Bringing Storage to the Virtual World, shaping the future of 
Storage Virtualization. 

11:00 Microsoft – Microsoft’s Customer Immersion 
Experience (CIE) 

12:00 Xerox – MFP/Copier Data Concerns:  Is it a security threat?  How to 
mitigate information loss on MFP’s 

May 19th  – Wednesday - Education Breakout Sessions 

Time Meinrad Room Time Contris Room Vendor 

Exhibits 

8:30 – 9:15 am 
 
 

Keynote Speaker  
“Creating a strategic, enterprise-wide approach for technology in government” 

State Representative Reuven Carlyle  36th District 

Open 
9:00 am 

9:15– 9:45 Open – Vendor exhibits in the Marcus Pavilion 

9:45 – 12:00 
 
 

W-1 “An overview of the Shared Services Initiative for the state of Washington” 
Carl Harris, Agriculture:  Jim Eby, Wildlife:  Andy Hill, AGO;  Debbie Steward, Ecology 

Lunch 

  1:00 – 2:30 
 
 

W-2 “CIO Conversations: Change Management 
for IT Leaders” 
Jane Wood, Oyate Research and Training 
CIO  Panel 

1:00 – 2:30  W-4 “Should your Agencies become 
experts in mobile Web development?” 
Chad Stoker, CodeSmart  

Close 
3:30 

2:30 – 3:00  Ice Cream Social in the Pavilion 

3:00 – 4:30 
 
 
 

W-3 “Learned the Hard Way: Project 
Management Lessons and Best Practices” 
Brian Turner, Point B and Panel 

3:00 – 4:30 W-5 “WaSERV – How to save time and 
money on E-discovery and Public 
Disclosure Requests “ 
Speakers and Panel 

May 19th  – Wednesday – Vendor Briefings in the Marcus Pavilion 

Time Theater 1 Theater 2 

  9:15 – 10:00 V-1 “Using Social Network Analysis to Prevent 
Fraud Waste and Abuse in State Government” 
SAS  

V-7  “The Practical Benefits of Including Unit-Tests in Software 
Projects”  
CodeSmart 

10:15 – 11:00 V-2 “Technology Energy Saving Strategies for 
today’s Public Sector Organizations” -  Denali  

V- 8 “Cost effective technology to increase efficiencies and 
communications for State Government” - Qwest 

11:15 – 12:00  V-3 “What storm is coming from those looming 
clouds”  - Microsoft  

 V-9 “Long Term Evolution (LTE) of  4G” 
Verizon 

1:00 – 1;45 V-4 “EMC@Data Domain® de-duplication 
storage systems” Data Domain/EMC  

V-10 “The threat landscape is rapidly evolving with malware”  - 
Symantec 

2:00 – 2:45 V-5 “Data Center 3.0”  -  Cisco V-11 “Virtual Desktop Architecture” – Right Systems, Inc 

3:00 – 3:45 V-6 “Lean Software Development using Kanban 
Methodology”  - Cayzen 

V-12 “Visual Studio 2010 What’s New and Different…” 
SQLSoft 
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T- 1 What is Business Intelligence and How Can It Help You 
8:30 - 10:00 am Meinrad Room 
Target Audience: CIO’s, IT managers 
Speaker; Bill Hostmann, Research VP in Gartner Research 
Speaker will discuss:  
What is Business Intelligence (BI) and how can it help you. 
What is business Intelligence and how can it help you make better business 
decisions. This session will help you gain a basic understanding of what BI is and 
how it is being used for today.  Businesses don’t run on BI software.  They just 
run better when timely information can be used to detect and correct problems 
– or even prevent them proactively – before they have a major effect on 
performance.  A combination of various levels of drill down is necessary for 
success such as: 

 Strategic:  Management monitors performance and achievement of 
strategic goals  

 Analytical:  Analysts will use lower level data to identify issues that impede 
performance 

 Operational:  Objectives must be aligned towards the achievement of 
strategic goals 

Best Practices for Implementing Business Intelligence include 

 Establishing a Business Intelligence Competency Center for overall 
governance  

 Starting with a strong foundation:  Data Warehouse with slowly changing 
dimensions 

 Picking the right problem:  Cost justified / Clean data / Right executive & 
project sponsors 

 Laying the foundation for success:  Evaluate all costs and benefits 

 Knowing your data:  Accuracy and Definition 

 Defining performance: Document mutual expectations; establish Service 
Level Agreements 

 Building the right team:  Dedicated staff with good work habits and 
Executive Sponsors 

 Working successfully with vendors: Provide vendors with your “Rules of 
Engagement” 

 Tracking and measuring results: Both tangible and intangible 
What attendees will learn: 

 Basic understanding of what BI means and how it helps make better 
business decisions.   

  Examples of how BI is being used today 

 How BI can help make information from data to assist in making better 
business decisions.  

Coordinator: Andrew Jackson, L&I 
Sponsor: Gartner 

 
T- 2 Wireless Future – 802.11n Ratified – the current standard 
10:15 – noon Meinrad Room 

Target Audience: IT managers, IT security managers, Business managers,  
supervisors  and infrastructure staff 
Speakers; Mark Hamilton and Kevin Spellman, Cisco 
Speakers will discuss:  
In October 2009,  IEEE, the global non-profit professional organization that 
oversees the advancement of technology relating to electricity, approved an 
amendment to ratify 802.11n standard for wireless connectivity of computers. 
With this, users get LAN-like speeds over a wireless network. 802.11n standard 
also provides users with more extensive coverage and range of at least 50 per 
cent more than its predecessors.  Vendors are already slashing their equipment 
prices to encourage wide-scale enterprise deployments on IEEE 802.11n 
standard appliances. Major players include  Trapeze,  Meru Networks, Aruba 
Networks, Cisco, Motorola.  Industry seems to be adopting 802.11n somewhat 
slowly, only as part of their (equipment) refresh cycles due to cost of purchase 
at this time. “Over time, the cost to manufacture wireless networking solutions 
for the N network will drop because of the mass production of chipsets and 
also because of competition” according to a wireless expert. With LAN-like 
connectivity speeds and enhanced range, users will be able to run high-
bandwidth requiring multi-media applications on the mobile laptop computers 
without being tied by a wire in a cubicle. 
 

What attendees will learn: 
How new wireless N provides: 

 Mobility; supports productivity and new service opportunities in a 
vastly increased range, 

 Security;   super fast encrypted file transfers, 

 Scalability; variety of topologies to meet the business needs. 
Coordinator: Emanuel Perera, DOR 
Sponsor: Cisco 

 
T- 3 ISB IT Security Standards-How do we implement - Part 1 
 1:00 – 2:30 Meinrad Room 

Target Audience: CIO’s, Security Professionals, IT managers  
Speakers: Dave Kirk, DIS; Agnes Kirk, DIS; Pete Donnell, SAO 
Speakers will discuss:   
In August 2009 the Information Services Board (ISB) adopted new IT security 
standards. The new standards are more prescriptive than the previous 
requirements and implementing them will impact state IT operations. This 
session will present an overview of the changes to the standards and 
provide clarification on specific requirements.  Speakers will present newly 
developed guidelines and other resources that are available to assist 
agencies in their implementation efforts.  The session will present status of 
the ISB standards implementation initiative, including how this important 
work will continue.  The session will end with a discussion from the State 
Auditor’s Office (SAO) regarding changes to the tri-annual audits and SAO 
expectations.   
What attendees will learn: 

 how changes to the ISB standards may impact agency IT practices 

 Where to find guidelines and other resources to assist agency 
implementation efforts 

 How to report deviation and non compliance in 2010 and 2011 

 When DIS design reviews are required and how the process works 

 How to prepare for the next tri-annual audit and what to expect 
Coordinators: Sharie McCafferty, DOH and Bob Zych, DIS 
*********************************************************** 

T-4 ISB IT Security Standards-How do we implement Part 2 

2:45 – 4:30  Meinrad Room 
Target Audience: CIO’s, IT managers, Security Professionals, Security 
architects, Network engineers, Software architects/developers 
Speakers: Agnes Kirk, DIS; and David Morris, DIS 
Speakers will discuss:  
 This session will provide more in-depth information on how some agencies 
are implementing the standards.  It will include a review of the IT security 
assessment requirement and impacts to agency operations.  It will include a 
presentation of cost effective tools and resources that are available to assist 
agencies in meeting the requirement.  This presentation will be followed by a 
panel of agency security professionals discussing the processes, benefits and 
impacts of their implementation efforts. 
What attendees will learn: 

 What is a security assessment and why are they necessary  

 How to conduct IT security assessments cost effectively and associated 
costs 

 How to interpret IT security assessment results and making effective 
improvements 

 When penetration tests may be necessary and potential impacts to 
agency operations  

 Washington state agencies implementation efforts - What  is working 
and what isn’t 

 How budget restraints are impacting compliance efforts  
Coordinator: Sharie McCafferty, DOH 

 



 

Tuesday May 18
th

 – Education Breakout Session Descriptions (Continued)    Page 4 
T-5 Social Media- Building a strong foundation in your organization  

8:30 - 10:00 Contris Room  
Target Audience: IT administrators, programmers, developers  
Speakers/Panel Members: Jeremy Bertrand, WSDOT; Suzanne Shaw AGO; 
Agnes Kirk, DIS; Rebekah O’Hara, DIS; Mark Horner, DOL;  Matthew Edwards, 
Secretary of State; and Kristina Rietmann, OFM/GOV 
Speakers will discuss:  
The digital age is truly here. Hand-held mobile devices – and their networks – are 
quickly outpacing the power and speed of some home computers. We live in a 
world Eye-blinking download speeds have converted our society to an existence 
that is always connected, always available, always plugged in, and where 
instantaneous response and satisfaction areis expected. How will government 
entities respond to the new demands for 24x7 service and information 
availability? How will your agency communicate with your constituents in real-
time, all the time? How can IT work with communications to support social 
media use in your agency?  
In this session, attendees will look at:  

 IT professionals and their key roles in building and supporting frameworks 

around Social Media use  

 Records retention and the IT role in the functionality of archiving 

 Legal and IT requirements – How can they help one another?  

 Security issues – things to be aware of and how you can mitigate risk  

 Tools – build your own or buy off the shelf  

What attendees will learn:  

 Things to consider when implementing a social media tool for your agency. 

 Activities and applications currently in use by Washington State 

government  

Coordinators: Jon Pretty, DIS & Jim Culp, WSDOT 
************************************************************** 
T- 6 Technology Briefings 

10:15-12:15 Contris Room 

Speakers will discuss: 
 New technology plays an important role in a successful dynamic IT organization. 
In this session, new products will be introduced in a series of eight (10 minute) 
fast paced presentations and/or live demonstrations. These are products are 
new to the industry and participants may not be aware of them yet.  
1 10:15  Cisco – Visiting the Network on Wheels (NOW) Van 
2 10:30 Eclipse Solutions - The value in performing application technical 

assessments 
3 10:45 CodeSmart – Building Mobile Applications 
4 11:00 Microsoft – Microsoft’s Customer Immersion Experience (CIE) 
5 11:15 Cayzen - Putting Microsoft Project 2010 Features to Work  
6 11:30 Social Solutions.com - Realty of today's distributed data environment 
7 11:45 Dell - Bringing Storage to the Virtual World, shaping the future of 

Storage Virtualization. 
8 12:00 Xerox – MFP/Copier Data Concerns:  Is it a security threat?  How to 

mitigate information loss on MFP’s 
Coordinator: Allen Schmidt, OFM 

********************************************   

T-7 “Is Cloud Computing Enterprise ready?”  
1:00 – 2:30 Contris Room 
Target Audience: CIO‘s,  IT managers, IT supervisors, IT staff 
Speaker: Gary Lamb, INX 
Speaker will discuss: 
In Cloud Computing (CC), massively scalable IT-enabled capabilities are delivered 
‘as a service” to external customers using Internet technologies. Amazon's EC2 
service and Google's Google App Engine are just two examples. Unique 
attributes of cloud computing require risk assessment in areas such as data 
integrity, privacy, access, recovery, and of legal issues in areas such as e-
discovery, regulatory compliance, and auditing. Concerns include: 

 Qualifications of policy makers, architects, programmers, operators, and 
system administrators. 

 Privileged user access - hosting data outside the establishment’s IT shop 
brings inherent level of risks including over-site of operation. 

 Risk-control processes and technical mechanisms. 
 

 Data location – implications of the applicable jurisdictions of the host 
countries or States where data is physically saved. 

 Long-term viability – uninterrupted service and access to data when 
the cloud is acquired and swallowed up by a different company. 

 Data segregation - Data in a cloud is typically saved in a shared 
environment and is encrypted.  

 Encryption accidents can make data totally unusable and/or complicate 
availability. 

 Recovery of data and service in case of a disaster. 

 Regulatory compliance - customers are ultimately responsible for the 
          security and integrity of their own data. 

 Investigative support. Investigating inappropriate or illegal activity may 
be difficult or may become impossible in cloud computing  

What attendees will learn:  

 How commercial availability of Cloud Computing (CC) has changed  the  
IT landscape, 

 How CC providers deal with Security and Privacy issues, 

 How CC providers address Authentication and Ownership of data 
hosted in the Cloud, 

 How CC has “changed the game” for IT security professionals. 
Coordinator: Emanuel Perera, DOR 
Sponsor: INX 

 
T-8 Virtual Storage Management (VSM) for the Enterprise 
2:45 – 4:30 Contris Room 
Target Audience: IT Infrastructure managers, Security managers, LAN & 
WAN IT staff 
Speakers; Dave Brown, DataCore Technologies and Ken Hughes, Dell 
Corporation 
Speakers will discuss: 
With the increase in adoption of Server and Desktop virtualization in the 
business and government IT environments, Virtual Storage Management 
(VSM) has become essential. VSM provide the capability to::  

 Increase availability and the ability to dynamically reconfigure storage 
across physical and virtual environments for optimum shared storage 
utilization, 

 Scale non-disruptively as the computing environment evolve, 

 Simplify virtual machine operations such as live virtual machine and 
storage migrations 

 Centrally monitor and manage multiple virtual machines and storage 
with end-to-end visibility 

 Ensure critical application data is secured across heterogeneous 
and/or tiered storage 

There are several large vendors in the IT arena competing for this domain 
and have products in the market.  Vendors include DataCore Technologies, 
Dell,  HP, and IBM, 
What attendees will learn:  
How VSM will 

 Reduce storage management costs, 

 Reduce capital investments in storage, 

 Reduce power requirements, 

 Increase disk/storage utilization. 
Coordinator: Emanuel Perera, DOR 
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W-1 An overview of the IT Shared Services initiative for the State of 
Washington 
9:45 – 12:00 Meinrad Room / Contris Room 
Target Audience:  Interested information technology professionals 
Moderator:  Carl Harris, Agriculture 
Speakers; Jim Eby, Wildlife:  Andy Hill, ATG,  Debbie Stewart, Ecology 
Speakers will discuss:  
On February 10, 2009, Governor Gregoire issued Governor’s Directive 09-02, 
directing state agencies to provide full assistance and support in the 
development and implementation of a shared services model.  In response to 
the Governor’s Directive, a shared services model was developed through a 
collaborative effort with a large group of agency CIO’s, the State CIO, and the 
Washington Federation of State Employees. 
Work products of that effort include: 

 An Information Technology shared services model for the state of 

Washington 

 A governance structure to implement and operate IT Shared services. 

 Key principals considered essential to successful implementation and 

operation 

 The analysis framework  and next steps needed to establish the shared 

services model and begin implementing shared services 

The three initial IT shared services being explored by agency CIO-led work 

groups include: 

 Enterprise email 

 Server virtualization and consolidation 

 Desktop support, to include: 

o Desktop virtualization 

o Standardized PC configurations 

o Helpdesk 

What attendees will learn: 
Attendees will learn about the direction the State of Washington is taking in 
response to the Governor’s Directive, and will receive details about the three 
specific initiatives in development at this time. 
Coordinator: Carl Harris, Agriculture 
*************************************************************** 
 
W-2 CIO Conversations: Change Management for IT Leaders 
 1:00 – 2:30 Meinrad Room 
Target Audience: IT Managers and Leaders 
Speaker:  Jane Wood, President of Oyate Research and Training 
Panel members: Rob St. John, DSHS;  Melissa Rohwedder, DIS; Keith 
Kawamura, GA;  and Frank Westrum, DOH 
Speakers will discuss: 
Organizational change management refers to the process of preparing an 
organization for major changes and then managing that change process. IT 
change management, on the other hand, is a process or discipline used to 
ensure that any technology or infrastructure changes made in an organization 
don't negatively affect or disrupt other systems. In today’s world, senior IT 
managers are asked to lead both type efforts since technology changes are 
making serious changes to business and business processes.  Strong emotions 
and strong resistance to change usually results. Join us after the presentation 
on Shared Services, which is a significant change to the way the state delivers 
IT services, for a discussion on how top IT leaders in the state manage change 
in their organization. Jane Wood, President of Oyate Research and Training, 
will discuss the process of change management followed by a question and 
answer session with a panel of state CIO’s. Bring your questions and find out 
what strategies other leaders in the state IT community use to manage change 
in their organization. 
What attendees will learn: 

 Communication techniques 

 When to identify when staff are struggling with change 

 How to identify the root of a problem impacted by change 

 Help people develop their own value equation ("What is in it for me?") 
Coordinator: Andy Hill, AGO & Gary (Mace) Maciejewski, Ecology 

 

 
W-3 Learned the Hard Way: Project Management Lessons and Best 
Practices 
3:00 – 4:30 Meinrad Room 
Target Audience: Project team members from  sponsors to ground troops 
Speaker: Brian Turner, Point B 
Panel Moderator - Carol Baque, PMP 
Panel members: Brian Turner, Point B: Pat Garrett, PMP; COMSYS, Glenn 
Briskin, M.A. PMP, Briskin Consulting; Rick Contois, PMP, Department of 
Information Services; and Sharon Sikes, Evergreen Project Management 
Solutions 
Speakers will discuss: 
Everyone likes success stories, but often it’s the less successful projects that 
provide the most valuable lessons.  This session will help all project team 
members, from executive sponsor to ground troops, improve their projects’ 
chances of success without the pain of the projects that went before them. 
Brian Turner will present “Managing Projects Through Rock Bottom”.  There 
are many traps that can sidetrack a project.  And then there is Rock Bottom. 
Rock Bottom, the place where projects stall and fail can also be a place of 
opportunity and creativity.  The Halo Effect is the basic human tendency to 
make inferences based on general impressions.  We are quick to blame failing 
projects on poor leadership, bad requirements, and ineffective project 
management.  But project performance is inherently relative.  Many highly 
effective leaders making the right decisions with the right controls still find 
their projects at Rock Bottom.  The key ingredients are: understanding what 
got you there; taking a big picture view of how to move forward; and 
architecting a multi-threaded solution that positions the project for success.  
Brian’s presentation provides leaders with a decision making framework to 
understand the dynamics of projects as they land at Rock Bottom, a 
framework on how executives make decisions to move forward, and 
strategies for leading the executive and a troubled project team forward 
towards a successful conclusion. Brian will be followed by a panel of project 
experts who have learned about project traps the hard way.  The panel 
members will present brief lessons learned and best practices.  There will be 
time for questions for the panel members. 
What attendees will learn: 

  Strategies for setting directions when project fail 

  Strategies for leading a troubled project to success 

 Lessons learned from project challenges 

 Project management best practices 
Coordinators: PMI, Sharon Sikes and  Carol Baque  
Sponsor: Point B 

 
W-4 – Should your Agencies become experts in mobile Web 
development? 
1:00 – 2:30 Contris Room 
Target Audience: Managers, IT Architects 
Speaker: Chad W. Stoker, CodeSmart 
Speaker will discuss: By 2012, over five billion wireless devices will be Web-
enabled, including cell phones, notebooks, cars, media players, consumer 
electronics and toys. Web users and applications will go mobile. Agencies 
must become experts in mobile Web development for a wide range of 
employee and consumer applications. Find out about the future of FLASH, 
JSON, Silverlight, and AJAX on mobile devices and more! 
What attendees will learn:   

 Cross-browser detection, new WC3 Standards, and why there’s a new 
“Browser War”. 

 What are “Native” Mobile Applications and why do they impact my 
hardware decisions?  

 The REAL power of Mobile Technology… Offline data collection! 
(featuring the MS Synchronization Framework) 

 How should agencies decide which mobile Web devices and technologies 
to support?   

 Development, Debugging, Troubleshooting, which tools get your 
organization to the finish line? 

 How will your Project Plan be impacted by Mobile Technology 
considerations and should you worry? 

Sponsor:  CodeSmart 
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W-5  WaSERV – How to save time and money on E-discovery and 
Public Disclosure Requests  
3:00 – 4:30 Contris Room 
Target Audience:  CIO’s, IT managers, Records Officers 
Speakers: Lucy Isaki, OFM; Deb Gustafson, DFI; Deanna Jackson, LNI; Steve 
Dotson, DSHS; Eric Mark, OIC; Shawn Merchant, LEOFF; Agency WaSERV 
Implementer Panel 
Speakers will discuss: 
E-discovery laws and the Vault: 

 Lucy Isaki, OFM, will present information on laws around e-discovery  

 Deb Gustafson, DFI and Lucy Isaki, OFM will discuss how the Washington 
State Electronic Records Vault (WaSERV) helps agencies meet discovery 
requests 

 Deb Gustafson, DFI and Deanna Jackson, LNI will discuss implementing a 
plan to address Public Disclosure and Request Management 

Total Cost of Ownership: 

 Ron Seymour CIO, DFI - video on agency savings with WaSERV 

 Deb Gustafson, DFI, on how they measured costs pre-vault and post-
vault 

 

 
 
Implementing the WaSERV Tool – Panel Discussion 

 Steve Dotson, DSHS, Eric Mark, OIC, and Shawn Merchant, LEOFF discuss 
implementing the WaSERV service for their agencies. 

 Planning activities that add to a smooth implementation:  Steve Dotson, 
DSHS – the importance of recognizing potential business impacts and 
how to plan accordingly; Eric Mark, OIC – engaging the Business, IT, and 
Public Records groups; Shawn Merchant, LEOFF – implementation for a 
small agency; panel discussion – cleaning out non-records and retaining 
what we need to do our jobs   

 Success - It’s all about training and information distribution:  Some 
responses you can expect from the end user after implementation – I 
thought I had 30 days; Where is my email; They can’t open my forwarded 
shortcut. 

What attendees will learn: 

 E-discovery laws 

 WaSERV as a tool  

  Cost savings realized for DFI after implementing WaSERV as a tool to 
assist with policy and discovery 

 Implementing WaSERV – what it was like for various agencies 
Coordinator: Michelle Tuscher, DIS 

 

Wednesday May 19
th

 - 45 Minute Vendor Briefings in the Pavilion– Theater One  
 
V-1 “Using Social Network Analysis to Prevent Fraud Waste and 
Abuse in State Government” - SAS 
9:15 – 10:00 Theater One 
Billions of tax dollars paid by hardworking citizens across the United States 
are lost each year due to improper payments, fraud, waste and abuse. In 
today's world, government agencies are being held accountable for the 
misuse. 

 Recently the Washington State Department of Labor and Industries 
chose SAS as its technology partner for the first phase of its multi-
agency, state-wide fraud solution for workers compensation premium 
evasion which will help curtail waste, fraud and abuse, ultimately saving 
taxpayer dollars. LA County has recently seen success with the SAS 
Fraud Framework, a 14 million dollar Child Care Fraud ring was 
detected. 

 Our product was built from the ground up to have one purpose, and 
that is to provide the tools that will allow investigators to recognize and 
to prevent fraud. Government Agencies Nationwide are recovering 
large amounts of tax payer monies with The SAS Fraud Framework. 

SAS will provide its Fraud Detection Director. Stu Bradley is extremely 
knowledgeable and is a very good speaker. In these times of budget 
cutbacks and declining revenues Fraud solutions are one important tool that 
governments have to increase state budgets. Every Fraud Solution sold to 
State and Local Government has helped recover millions of dollars. These 
Fraud systems have an incredibly short ROI. 

******************************************* 
 
V-2 “Technology energy saving strategies for today’s public sector 
organizations” -  Denali 
10:15 – 11:00 Theater One 
Denali Advanced Integration will be presenting a cutting edge session focused 
ÏÎ ÔÅÃÈÎÏÌÏÇÙ ÅÎÅÒÇÙ ÓÁÖÉÎÇ ÓÔÒÁÔÅÇÉÅÓ ÆÏÒ ÔÏÄÁÙȭÓ ÐÕÂÌÉÃ ÓÅÃÔÏÒ ÏÒÇÁÎÉÚÁÔÉÏÎÓȢ 
This session will provide definition of energy savings, case studies and sources 
for supporting energy saving initiatives. From the technology tools, expertise 
to identifying opportunities and understanding the process to secure federal 
funding this session will help your organization with integrating technology 
energy saving strategy into your future technology plans.  

 

 
V-3 “What storm is coming from those looming clouds”  - Microsoft 
11:15 - noon Theater One 
A presentation with demonstrations of the shifts in infrastructure location. It’s 
now about access to, not ownership of technology. Supports the State’s 
datacenter direction and demonstrates how individuals need to let go of 
ownership and focus more on providing public service and driving down cost 

 

V-4 “EMC@Data Domain® de-duplication storage systems” -  
EMC/Data Domain 
1:00 – 1:45 Theater One 
EMC/Data Domain® de-duplication storage systems dramatically reduce the 
amount of disk storage needed to retain and protect enterprise data. By 
identifying redundant files and data as they are being stored, Data Domain 
systems provide a storage footprint that is 10x-30x smaller, on average, than 
the original dataset. Backup data can then be efficiently replicated and 
retrieved over existing networks for streamlined disaster recovery and 
consolidated tape operations. 

 

V-5 “Data Center 3.0” -  Cisco 
2:00 – 2:45 Theater One 
We face a dramatic deficit in this State today.  Our citizens rely upon us to 
provide quality services more than ever.  In short, we are required to do more 
with less. Virtualization has done much to raise the bar in data center 
efficiency.  With all of its advantages, virtualization does present a few 
challenges.  The next generation of the data center requires an architectural 
approach that maximizes the capabilities of virtualization and reduces its 
complexities.  An infrastructure that utilizes the capabilities of both server and 
network virtualization can dramatically cut costs, increase business agility, and 
protect our citizens’ investments.  Data Center 3.0 has arrived! 

V-6  “Lean Software Development using Kanban Methodology”  –  
Cayzen  
3:00 – 3:45 Theater One 
Bring your next project idea to this open discussion forum and we'll help you 
get it organized and ready in 45 minutes. We'll show you effective approaches 
to brainstorming and how to use a Kanban based approach for task scheduling 
and project tracking. You will see how to establish a Kanban board to guide 
work from goals to stories to elaboration to development to test to 
deployment to finished. Learn how the Kanban approach limits unnecessary 
work so that workloads match capacity and teams continually produce 
effective results. See how this simple methodology, developed by Toyota, can 
transform the way you approach the development of your next project. 
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V-7  “The Practical Benefits of Including Unit-Tests in Software 
Projects”  CodeSmart 
9:15 – 10:00 Theater Two 
CodeSmart Inc will delve into how best to architect your software for Unit 
Testing so that it doesn't blow away the budget. We will discuss the practical 
benefits of including some Unit-Tests in every software project (even 
maintenance) and talk about how to automate it and include it in the "build" 
process. CodeSmart Inc will be prepared to discuss regression testing 
automation, the benefits and issues with automated testing in general, load 
and performance testing, and more. 

******************************************************* 
 

V- 8 “Cost effective technology to increase efficiencies and 
communications for State Government” – Qwest 
10:15 – 11:00 Theater Two 
Qwest® Notify delivers a robust, multi-channel communications solution that 
gives state agencies the power to easily deliver notifications to large or small 
groups of people by voice, email, text message or fax.  Qwest® Notify makes it 
fast, easy and cost effective to send messages that enable state agencies to 
connect with their customers. Qwest's outbound notification technology will 
add value to state agencies communication choices: 

 Increase efficiencies and communicate with Qwest® Notify: 

 On-demand, hosted solution with no required capital expenditures 

 Robust platform and services features that support voice, e-mail, SMS 
and fax 

 Highly scalable, enabling rapid delivery of priority messages.  

 Access via a self-service portal or application programming interface 
(API) integration into your systems 

 Detailed reporting for program analysis and efficiency optimization 

******************************************************* 
 

V-9 “Long Term Evolution (LTE) of  4G”  - Verizon  
11:15 - noon Theater Two 
Long Term Evolution (LTE) is a wireless technology and Verizon Wireless™ 
chosen evolutionary path from the current 3G wireless network technologies. 
The advantages of LTE are numerous - these include significantly higher uplink 
and downlink data rates, lower latency, better spectral efficiency, superior 
coverage, better in-building penetration, and simplified worldwide roaming 
just to name a few. The inherent technological advantages of LTE coupled with 
the superior Verizon Wireless network deployment will serve as the catalyst  
for the introduction of innovative data devices and services. 
****************************************************************** 
 

V-10 “The threat landscape is rapidly evolving with malware”  - 
Symantec  
1:00 – 1:45 Theater Two 
Symantec will provide information on how the State can identify and prepare 
to manage the new and expanding malware threats that are rapidly 
propagating worldwide 

******************************************************** 
 

V-11 “Virtual Desktop Architecture”  –  Right Systems, Inc 
2:00 – 2:45 Theater Two 
No longer just for ‘anywhere-access’ – virtualized desktops are being 
considered for a multitude of reasons by companies and agencies IT 
professionals.  As a concept, Desktop Virtualization detaches a personal 
computer desktop from a physical device using client-server computing.   
Because the resources are being held and served from the data center there 
are design, political and social considerations to be factored into virtual 
desktop initiatives.  Please join Right! Systems as we host a panel of local 
experts to discuss the benefits and limitations of the virtual desktop 
environment. 

 
V-12 “Visual Studio 2010 What’s New and Different…” -  SQLSoft+ 
3:00 – 3:45 Theater Two 
The new Microsoft Visual Studio 2010 simplifies the entire development 
process, from design to deployment.  New prototyping, modeling, and design 
tools help developers write, test and deploy applications faster than ever.  
You can also more effectively leverage existing code and skills to write 
applications targeting different platforms, including SharePoint® and 
Windows® Azure™.  What’s more, developers and testers will work better 
together and save time with the integrated testing and debugging tools. 

 
********************************************************* 
IPMA Board of Directors 
Gary Maciejewski – ECY – Chair 
Ron Seymour – DFI – Vice Chair 
Andy Marcelia – UW – Sec/Treasurer 
Allen Schmidt, OFM 
Phil Grigg, GA 
Fran Muskopf, Health 
Andy Hill, AGO 
Christy Ridout - L&I 
Thomas Bynum – ESD 
Grant Rodeheaver – WSDOT 
Vikki Smith - DOR 
 
Forum 2010 Planning Committee Members 
IPMA Forum Co-chairs 

 Allen Schmidt, OFM 

 Phil Grigg, GA 

 Fran Muskopf, Health 

  

 Forum Planning Committee Members 

 Andy Hill, AGO 

 Andy Jackson, L&I 

 Bob Zych, DIS 

 Carl Harris, Agriculture 

 Carol Baque, PMI 

 Doug Selix, OFM 

 Emanuel Perera, DOR 

 Jim Culp, WSDOT 

 Jon Pretty, DIS 

 Megan Pilon, OFM 

 Sharie McCafferty, DOH 

 Sharon Sikes, PMI  

 Forum Event Manager – Jim Andersen 

The IPMA wishes to extend its appreciation to: 
 Saint Martin’s University staff for their support. 

 NW Decorators – for booth set up. 

 Xerox – for printing of the Forum brochures 

 Forum event staff – for making everything work for attendees 

 Bon Appétit Management Co. – for providing refreshments 

 Qwest Communications - for providing free wireless Internet service. 
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Booth # Company Name Email Telephone 
9 ABN Technologies Trena Payton trena.payton@abntec.com (253) 964-1745 

24 Altura Communications Arno Poissonnier APoissonnier@alturacs.com (714) 948-8505 

42 Business Telcom Products Eric Torrison etorrison@btpi.com 1-800-457-4287 

4 CA Jordan Moss jordan.moss@ca.com (425) 201-3590 

39 Capital Business Machines Don Hartman astevens@cbm-wa.com (360) 491-6000 

22 Cayzen Jack Tollefson jack.tollefson@cayzen.com (360) 539-5295 

44 Cerium Networks, Inc. Michelle Rice mrice@ceriumnetworks.com (509) 536-8659 

16 CGI Jeff Snyder jeffrey.snyder@cgi.com (925) 818-5790 

5 Cisco Jake Taylor jaktaylo@cisco.com (360) 493-6420 

19 CodeSmart Chad Stoker chad.stoker@CodeSmartInc.com (360) 870-9302 

29 Dell Bruce Armga Bruce_Armga@Dell.com (360) 481-0398  

17 Denali Tom Boatright tboatright@denaliai.com (360) 915-3965 

37 DIS Jon Pretty  jonp@dis.wa.gov (360) 902-0311 

25 Eclipse Solutions David Shickman David.Shickman@EclipseSolutions.com (916) 529-2693 

7 EMC/Data Domain Mark Pahl Pahl_mark@emc.com (503) 431-6240 

20 Gartner Jim Wiles Jim.Wiles@gartner.com (503) 763-8581 

32 General MicroSystems Bill Johnson bill@gmi.com (425) 974-4830 

30 GTRI Thomas Hart thart@gtri.com (253) 437-9895 

8 HP John Bachtel john.bachtel@hp.com (360) 859-4222 

1 IBM Mike Andritch mjandrit@us.ibm.com (360) 705-8880 

42 ImageSource, Inc. Kimberly Torres kimt@imagesourceinc.com (360) 943-9273 

23 Informative Graphics  Mary Orr MaryO@infograph.com (602) 971-6061 

27 INX Robin Currin robin.currin@inxi.com (503) 594-0350 

34 IPMA Gary Maciejewski  mace461@ecy.wa.gov (360) 407-6670 

36 Lexmark Suzanne Mitchell suzannem@lexmark.com (425) 221-3188 

11 Microsoft Steve Finney sfinney@microsoft.com (206) 234-7409 

31 Mosaic Tech. Bill Hammett bill_hammett@mosaictec.com (425) 463-1188 

41 Oly. Micro Users Group Bill Smith  billeesmith@gmail.com  

35 PMI Sharon Sikes sharon.sikes@DoGreatThings.net (360) 412-0225 

no booth Point B Dave Boland dboland@pointb.com (206) 517-2774 

45 Preston Data Kevin Paxton kevinp@prestondata.com (425) 250-5502 

15 Qwest Rick Hendrickson rhendri@qwest.com (360) 754-3115 

3 RSI Sean Padget SPadget@rightsys.com (360) 956-0414 

2 SAS Heidi Leverton HeidiElizabeth.Leverton@SAS.com (360) 923-0750 

26 Semantic Arts Dave McComb mccomb@semanticarts.com (970) 490-2224 

33 Social Solutions.Com  Sanjay Shirude sanjay@ebuzworld.com (425) 204-6164 

14 Sprint Dean Anderson Dean.Anderson@sprint.com (253) 924-8506 

6 SQLSoft+ Dennis James dennis.james@sqlsoft.com (425) 462-4340 

21 Symantec Jeremy Strouhal jstrouhal@symantec.com (503) 267-8218 

10 U of Wash Info School Kari Brothers kari683@uw.edu (206) 543-3172 

18 Verizon Ed DeGuzman ed.deguzman@verizonbusiness.com (206) 777-3999 

46 WA Dept. of Personnel David Norman davidn@dop.wa.gov (360) 664-1926 

43 World Wide Technology  Sean Smith sean.smith@wwt.com (425) 635-1201 

28 Xerox Sally Salzberg Sally.Salzberg@xerox.com (360) 918-1060 
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